Commissaries to start scanning IDs

FORT LEE, Va. — Commissaries will soon begin scanning customers’ Department of
Defense ID cards at checkouts as the Defense Commissary Agency continues its pursuit to
deliver a 21st century benefit.

The commissary at Fort Lee, Va., became the first store to scan ID cards on Oct. 22 as the
first part of an agency-wide rollout to all stores that begins Nov. 10 and will be completed by
mid-January.

Commissary shoppers are used to showing their ID cards to establish their eligibility to
use the commissary. By scanning the ID at checkout, DeCA will no longer need to maintain any
personal information on customers in its computer systems, such as the system used for
customers who write checks. Scanning will also help improve the commissary benefit for all
patrons, according to Joseph H. Jeu, DeCA director and CEO.

“In addition to verifying customers as authorized commissary patrons, we’ll gain
information that will give us a better understanding of our patrons, allowing the agency to
provide the commissary benefit more effectively and efficiently,” Jeu said.

Cross-referenced with other DOD data, the scan data will give DeCA useful information
about patron usage, by military service, along with customer demographics that does not identify
specific personal data of an individual. This will eventually help the agency identify shopping
needs and preferences — information that is essential in today’s retail business environment. It
will also allow more accurate reporting to the military services on commissary usage.

The demographic information DeCA will use is strictly limited to: card ID number, rank,
military status, branch of service, age, household size and ZIP codes of residence and duty
station. DeCA will not be using any personal information such as names, addresses or phone
numbers.

“The methods, processes and information we’ll use will not compromise our customers’
privacy — they can be sure of that,” Jeu said. “We’re putting technology to work to better

understand our customers and ensure the commissary benefit continues to remain relevant to



them now and in the future.”

For more information on ID card scanning, go to
http://www.commissaries.com/documents/contact deca/fags/id card scanning.cfm.
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Stay Connected to Your Commissary Benefit

COMMISSARIES.COM: Visit www.commissaries.com to learn more about the Defense Commissary Agency:
check out the latest news, find a store near you, see what's on sale, create a shopping list, learn of food and product
recalls, scan employment opportunities, read frequently asked questions, submit a customer comment form online
through DeCA's Your Action Line and more.

COMMISSARY CONNECTION: Stay connected with the latest news about your most valued benefit, Hot Links to
additional savings, shopping sprees, contests, commissary promotions, events and more, go to
Www.commissaries.com/subscribe.cfm and subscribe to the Commissary Connection newsletter.

FACEBOOK: Visit www.facebook.com/YourCommissary, DeCA’s Facebook page, where you can post comments
and share news, photos and videos.

YOUTUBE: To see DeCA’s latest videos, visit www.youtube.com/DefenseCommissary.

TWITTER: To see DeCA’s latest "tweets," visit www.twitter.com/YourCommissary.

FLICKR: To see DeCA’s latest photographs, visit http://www.flickr.com/photos/commissary/.

MILPAGES: To see news about DeCA on this forum for members of the U.S. military, their families and
supporters, visit www.milpages.com/pages/defense-commissary-agency/.
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